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Exam Date: 23 Mar 2026 | Total Time: 20 mins | Max Marks: 20

Section: Commercial

Ql. This book contains the general rules for carriage of passengers and their luggage. 8 J&dd

A TN 30T 35T TTATS & Ufaeel & AT foraa fau Ire &

A)Coaching Tariff Part |, Vol. Il B)Coaching Tariff Part |, Vol. |
C)Coaching Tariff Part Il, Vol. | D)None of these

Q2. DCM RANK SENIOR SCALE OFFICER POWERS OF WAIVAL WRITE OFF DC WC PER WAGON #iefieer
e A T sfdBrel Be 3o 6t erfbai deft syt ufd dora

A)RS 700 B)RS 600
C)RS 1000 D)RS 500

Q3. Concessions are exchanged a1l &1 3iTeTsi-YeTst fasam AATdaT 8

A)on IRCTC website only B)only at the booking and reservation counters

C)Both counters and by TTE D)None of these

Q4. authority to enter platform for an e ticket holder is 3-f8@¢ &T® B DWWl A Ud2l Heal BT
sfdepTe

A)a separate platform ticket mandatory B)ERS/VRM/SMS along with the ID proof in
original
C)only original ID D)None of these

Q5. The basic fare in AC Chair Car by Vande Bharat express is dé 3Ted Taayd 3 Tt AU BT BT
e ferar saen 81

A)1.4 times fare of AC Chair Car by Shatabdi B)1.4 times fare of AC Chair Car by Mail/Express
fare

C)1.2 times fare of Executive class of Shatabdi D)1.2 times fare of AC Chair Car by Mail/Express



Q6. If passenger, who has paid excess charge in train on account of his reserved [ RAC ticket
being lost, misplaced, torn or mutilated, makes an application to a Railway administration for
grant of refund of the charges paid in train, the CCM (refunds) of that Railway administration

may, after making such enquiry as he may deem necessary, afe &g arft, s smefera/smeeeft
fewe @ oiat, I[e1 A 1Y, e SATal AT &ifd9red & oiial & H1eUT o1 A HfAfeTh 2[ewh T ofIraTel fhan 2,
34 VRNl o 3PITdTel fabT ITE 2[eeh ol arueft & fAT sidest dedl g, dl 38 3ma Vendd o didiea

(arueft) smaeas Hid Peal & d1e,

A)grant refund of fare, total charges realized in
the train, after retaining the cancellation
charges at 50% of a single journey ticket fare
per passenger provided that no one has taken
refund on earlier original ticket

C)agrant refund of fare, total charges realized in
the train, after retaining the cancellation charges
at 25% of a single journey ticket fare per
passenger provided that no one has taken
refund on earlier original ticket

B)grant refund of fare, total charges realized in
the train, after retaining the cancellation charges
at 60% of a single journey ticket fare per
passenger provided that no one has taken
refund on earlier original ticket

D)None of these

Q7. Date of submission for award of Shield 2ftcg UeTal 2ot & AT 3Tded AHT Bhea Hi fafad

A)10th Jan of each year
C)15th Aug of each year

B)31 Dec for each year

D)None of these

Q8. The Station receipts can be used in the payment for shrouds to cover dead bodies of victims

of accidents on Railway for the amount not exceeding

in each case 334

gHcat3ii & tif3dl & erdl sl gehol & AT hihel & 3fTdTel A Teerst ohi Zeflel BT ITTPT U AT A

___________ A 3ifdep Tifel & f3E I fosar o1 abdr 2|
A)Rs.1000/- B)Rs. 2000/~
C)Rs. 3000/- D)Rs. 5000/-

Q9. AE 1 MEANS B¢ 1hT 37f 2

A)2 EXTRA BERTHS IN 2 AC FOR OTHER ELIGIBLE
FAMILY MEMBERS

C)NO EXTRA BERTHS IN 2 AC FOR OTHER ELIGIBLE
FAMILY MEMBERS

B)1 EXTRA BERTH IN 2 AC FOR OTHER ELIGIBLE
FAMILY MEMBERS

D)None of these

Q10. HALT AGENT MUST BE A RESIDENT OF HALT Tui¢ &l faareft gl anfge

A)THE SAME DISTRICT
C)THE SAME VILLAGE

B)THE SAME TALUK

D)None of these



QIl... should not be used for lifting bagged consignments SH®T YA dietag AT IoTa & fAT o1&l
far e wfgel

A)Hooks B)trolleys
C)battery car D)None of these

QI2. RTIS CRIS 3fTeet3ime eft3mesmdea

A)Real Time Train Information System B)Real Time Track Information System
C)Real Time Train Innovation System D)None of these
Q13. HOR&l®
A)Highest Official Request B)High Official Requisition
C)Hours of Rest D)House of Representatives

Q14. CORRECT DESCRIPTION OF MATERIAL CONFORMS TO &TeT3ft 1 &rdt faaevr sards sieeu 2

A)Section 66 of the Railways Act, 1989 B)SSECTION 44 IPC
C)SECTION 69 OF THE STAMPS ACT D)None of these

Q15. Transportation of Cat is allowed in 1st AC on the same terms and condition and charges for

. faest o1 ufdagst vieret sioft & arget o 3&fi fAaer site eraf a2 e[ & uefiet srepera 21

A)fare for one child B)booking of three adults in that class

C)booking of Dog D)None of these

Q16. Transfer of tickets is prohibited as per section 12T & 3(s]&Te R el &1 gediaevl fAfds &

A)59 of Railways Act 1989 B)58 of Railways Act 1989
C)53 of Railways Act 1989 D)None of these

Ql17. PACKING CONDITION s-2 @f91 il fRifd s-2

A)SALT B)For Food grains & Pulses ? Consignments
when loaded in wagons should invariably be
protected at the doors with dunnage material
by the consignor. The dunnage will consist 12
bags of standard size for 8- wheeled wagons, to
be placed 3 on each of flap door.

C)SUGAR D)None of these



Q18. MINIMUM CALCELLATIO N CHARGES 2A IS Rs ScTdd! ITUTSTT 2[<h 2A 2A SUA &

A)60 B)120
C)200 D)None of these

Q19. Kittens and Puppies shall be carried on the Owner?s risk in the basket . No consent of fellow

passengers now be required in this case el & 9= 3iie $a & TR SIHA A AMSH H ANAA RS
GATC ATE | 38 AT A AgaifAal &t dgaifa &t smaegdmar it @t

A)with the permission of the Station Masteras  B)with the permission of the Station Master as

per prescribed freight charges in all classes per double prescribed freight charges in all
classes
C)with permission of Guard D)None of these

Explanation: The correct answer is option A: ‘with the permission of the Station Master as per prescribed
freight charges in all classes.

Q20. who can order change of classification ? affeseur A ufdadsl &1 seel Hiet & HebdT 82

A)GM B)RLC
C)CPO D)None of these
(2]
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