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Section: Commercial

Ql. Passenger notifies his intention of overriding holding luggage that is booked II'I?ﬂETQEFﬁW
I HTHTS B T& B LN 22 Heal & 31ua 3218 Y e i

A)Difference+10 % between the charges paid B)Difference between the charges paid from
from and to stations for which ticket is held and and to stations for which ticket is held and from
from starting station to new destination (at 1.5 starting station to new destination (at 1.5 times
times scale ?L? or scale ?S? rate). scale ?L? or scale ?S? rate).

C)Difference + 5 % between the charges paid D)None of these

from and to stations for which ticket is held and
from starting station to new destination (ot 1.5
times scale ?L? or scale ?S? rate).

Q2. Free time for WC of livestock is U2[3i{ & & fe @t @era 2

A)4 hours B)3 hours
C)1 hour D)None of these

Explanation: Loading: 4 working hours. Unloading: 4 working hours. Removal from Railway Premises: 3
working hours. Wharfage Charge Exception: Wharfage on animals is charged after the expiration of 5
hours from the time they are received at a station, at a rate of forty paise per animal per hour or part of
an hour.

Q3. TDR CONSISTS OF 3 FOILS 113 &' 3 Usstt At &

A)RECORD, DRM, TTE COPY B)PASSENGER, CCM, RECORD
C)CCM, CLAIMS COPY, STATION COPY D)None of these

Explanation: A Ticket Deposit Receipt (TDR) in Indian Railways consists of 3 foils: the Depositor

(Passenger) foil, the DCM (Divisional Commercial Manager) foil, and the Record/Station foil

Q4. . also treated as Diversion 3@ SRIduidl & &U & ft ATATATAT &

A)open delivery B)partial delivery

C)Delivery of goods short of destination D)None of these



Q5. Change in train timings to earlier hours other than specified in the time table &1 & AT A

A ARt A fAfde gag & ugs uRad« aari

A)25 % fare deducted B)Full fare without any deduction

C)Full fare less clerkage charge of Rs. 60/- per D)None of these
passenger

Q6. Railways must further prove that it has taken reasonable foresight and care in the carriage
of goods as per section 33 1 IE 3t AT el &N fab I AT Go3TE A &1 & (AR IR
geafeldn siie arasnsft gedt 21

A)93 B)94
C)95 D)None of these

Q7. mis declaration is done to IT&3d YT &1 AT &

A)To obtain a lower-class rate B)To secure booking against bans.

C)all of the following D)To lodge a bogus claim

Q8. TEU €lEyg

A)Ten-foot Equivalent Unit B) Twenty-foot Equivalent Unit
C)Twenty-foot Engine Unit D)None of these

Explanation: A TEU (Twenty-foot Equivalent Unit) is a standard, non-physical unit of measurement in
container shipping and logistics, equivalent to the capacity of one standard 20-foot long

Q9. At least of rakes loaded with Standard bags of uniform size to be weighed in a month & &

BH Th Teh HAATS THTE B AToAD V11 & 3a g, foteTeht Totet oTdtal A veb a1e fasar wAren 2

A)10% B)5%
C)12% D)None of these

Q10. The object of of wagons is to prevent theft 31 dJTeil &1 32 ANl 1 eiehatl &1

A)riveting B)diverting
C)rebooking D)None of these

QI1. Commercial manual is in . volume/s ?ﬂﬁﬂﬁasﬁqsm A ¢ . HefTs

A)ONE B)TWO
C)THREE D)None of these



Ql12. DFC vt

A)Double Freight Corridor
C)Dedicated Freight Corridor

Q13. PACKING P-11S FOR Gf&ITP-13ab AT §

A)Commodities such as Bamboos, Brooms,
Sugar cane, Fodder, Coir, Timber, Pipes etc. when
offered in loose condition should be securely tied
in bundles

C)LIQUIDS

B)Dedicated Freight Corporation
D)None of these

B)Commodities such as Cement, Chemical
Manures, Food grains & Pulses, Flours,
Groceties, Salt, Oil Seeds, Soda Ash, Starch,
Tobacco etc. when offered in badded condition
should be securely packed in gunny bags /
multiply paper bags [ synthetic jute bags etc

D)None of these

Q4. For upgrading the category of a Railway premise (i.e. from Group- Il to Group-I or from

Group-lil to Group-1i), 25d ufe&re &t Sivft &1 Ioord Heat & ST (3raufa Hefg-1 & ToE-1 a1 Hfg- 11 A

THE-11 H),

A)DRM may take a decision based on the
recommendation of Sr. DCM/Sr.DOM of the
concerned Division

C)CFTM may take a decision based on the
recommendation of AOM of the concerned
Division

B)CCM/COM may take a decision based on the
recommendation of Sr. DCM/Sr.DOM of the
concerned Division

D)None of these

Q15. THE CURRENT INDIAN RAILWAY MINISTER IS anz?ﬂ'aéasaa‘l%

A)SHRI AMIT SHAH
C)SHRI ASHWINI VAISHNAW

B)SHRI Lalu Yadav

D)None of these

Q16. Diversion means diverting a loaded wagons or rake AT ufdadst &1 31ef 2 arét g€ aurail am 2l

BT AN gecselnl

A)from a common junction to a new
destination.

C)before reaching First Junction Station

Q17. for i ticket 31T fehe & fAT

A)Cash can be accepted in the case of
modification

C)pay by gr code to TTE

B)at the old destination

D)None of these

B)only online payment

D)None of these



Q18. widower son in law is a dependant for compensation faerar STeATE F3HTao & foe snfaag

A)yes B)no

C)if below 50 years of age D)None of these
Q19. After preparation of chart........... Passengers are not permitted to board the train uré dare
AAFE.......... AT DY 21 A TG0 ol Al ol 2

A)Wait Listed B)RAC

C)CONFIRMED D)None of these

Q20. . will have powers to prescribe working guidelines within the framework of the scheme

Yool & &id & afide srf feenfadz fAeffRa weat 6 erfdsai givft

A)DRM B)Zonal Railways

C)Station Manager in Gazzeted grade D)None of these

Q21. In WLS - Wagon Leasing Scheme, the maintenance of Wagons of WLC - Wagon Leasing

Company is done by WLS (3911 SR =h1er) A, wie (a9ret SR busht) &

e HIeEREE ______________ gTe1 f&ar siran 1
A)WLC - Wagon Leasing Company B)Indian Railways
C)WLC - Wagon Leasing Company or Indian D)None of these
Railways

Explanation: WLS (@77a7 311777 Zble) d WILC (G7TeT Bifa17T ehYeil) @ d7Tall bl 2sAeNd HIZdie 2osa geT
payment & 3(Telle G2 1T aiidl 51 dgl 3de B) Indian Railways|

Q22. How many sets of Post Retirement Complementary passes are admissible to Group A & B

officers with Railway service more than 25 years? U € 3ite t & a1 sifdw1feal o1 darfagfa & a1g
fasaat aramrel e e o deha & fAeTdhl 35 Aar 25 aef & aifdls 22

A)3 B)4
C)2 D)None

Q23. Name the supreme statutory Audit Organisation in India? 3iTed d Halw denfas SETudten
ISl 1 1T JdTST?

A)C&AG B)CGA
c)cvc D)None of the given options



Q24. The Railway Administration shall deliver consignment on submission of Railway Receipt
as persection ______ _ of Railway Act 1989. 355d 2M&sl, 234 3ifefaaer 1989 &t emer
& 3HTATE 23d Tefic Ueqd dheal U AT ot fRstadt sweomi

A)76 B)77
C)78 D)79

Q25. The service charges collected by the Postal Department for a Sleeper class ticket issued

from IPPRS is Rs 3TEUiisievd & Tl wiue oot fRde & fAT 3T 33101 gIeT ago1 ot aTesT St
2[eeh 2 2

A)10 B)5
C)20 D)15

Explanation: Key details regarding IPPRS service charges: Sleeper/Second Class: &15

Q26. Fare of QST is calculated? aRIEa! &1 fderT dsal IToTet fasaT wiTaT 22

A)2.7 times of MST B)2.8 times of MST
C)2.6 times of MST D)2.9 times of MST

Q27. How many sets of Post Retirement Complementary passes are admissible to Group A & B

officers with Railway service more than 20 years but less than 25 years? JU T et 3

sifdw1feal ot daifagfa & a1e fhaa AArenelure At o dd € fAerdht 2a dar 20 avf & sifeles Sfdba
25 o & B g2

A)3 B)4
C)2 D)None

Q28. ACM is empowered to grant Open [Assessment delivery on value of consignments upto

RS._ vefledAste____ dh & o & ATS ol [ /Acdichel fadtadt
231 &1 fdepTe 2l

A)10,000 B)15,000

C)25,000 D)No limit
Q29. Mini rakes can be loaded for intra zonal trafficupto_ _ _ _______ kms fAsft 2 &t
sicee-flag@aasfae faiefies ao 31 fhar AT asan gl

A)200 B)500

C)1000 D)None of these



Q30. Which part of SOP deals with Commercial ATeles EdTesel Ufchar (T&3id) &1 wiet &1 191
I ATHS| A Heifed 22

A)Part - E B)Part - A
C)Part- B D)Part F
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