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Section: Commercial

Q1. Passenger notifies his intention of overriding holding luggage that is booked याी ने बुक कए
गए सामान को रखने क सुवधा र करने के अपने इरादे क सूचना दी।

A)Difference+10 % between the charges paid
from and to stations for which ticket is held and
from starting station to new destination (at 1.5
times scale ?L? or scale ?S? rate).

B)Difference between the charges paid from
and to stations for which ticket is held and from
starting station to new destination (at 1.5 times
scale ?L? or scale ?S? rate).

C)Difference + 5 % between the charges paid
from and to stations for which ticket is held and
from starting station to new destination (at 1.5
times scale ?L? or scale ?S? rate).

D)None of these

Q2. Free time for WC of livestock is पशुओ ंके के लए खाली समय है

A)4 hours B)3 hours

C)1 hour D)None of these

Explanation: Loading: 4 working hours. Unloading: 4 working hours. Removal from Railway Premises: 3
working hours. Wharfage Charge Exception: Wharfage on animals is charged after the expiration of 5
hours from the time they are received at a station, at a rate of forty paise per animal per hour or part of
an hour.

Q3. TDR CONSISTS OF 3 FOILS टीडीआर म 3 पी होती ह

A)RECORD, DRM, TTE COPY B)PASSENGER, CCM, RECORD

C)CCM, CLAIMS COPY, STATION COPY D)None of these

Explanation: A Ticket Deposit Receipt (TDR) in Indian Railways consists of 3 foils: the Depositor
(Passenger) foil, the DCM (Divisional Commercial Manager) foil, and the Record/Station foil

Q4. . also treated as Diversion इसे डायवजन के प म भी माना जाता है

A)open delivery B)partial delivery

C)Delivery of goods short of destination D)None of these
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Q5. Change in train timings to earlier hours other than specified in the time table ेन के समय म
समय सारणी म नद समय से पहले परवतन होना।

A)25 % fare deducted B)Full fare without any deduction

C)Full fare less clerkage charge of Rs. 60/- per
passenger

D)None of these

Q6. Railways must further prove that it has taken reasonable foresight and care in the carriage
of goods as per section रलेवे को यह भी साबत करना होगा क उसने माल ढुलाई म धारा के अनुसार उचत
दरूदश ता और सावधानी बरती है।

A)93 B)94

C)95 D)None of these

Q7. mis declaration is done to गलत घोषणा क जाती है

A)To obtain a lower-class rate B)To secure booking against bans.

C)all of the following D)To lodge a bogus claim

Q8. TEU टीईयू

A)Ten-foot Equivalent Unit B)Twenty-foot Equivalent Unit

C)Twenty-foot Engine Unit D)None of these

Explanation: A TEU (Twenty-foot Equivalent Unit) is a standard, non-physical unit of measurement in
container shipping and logistics, equivalent to the capacity of one standard 20-foot long

Q9. At least of rakes loaded with Standard bags of uniform size to be weighed in a month कम से
कम रके एक समान आकार के मानक बैग से लदे ए, जनका वजन महीने म एक बार कया जाना है

A)10% B)5%

C)12% D)None of these

Q10. The object of of wagons is to prevent theft इन वैगन का उे चोरी को रोकना है।

A)riveting B)diverting

C)rebooking D)None of these

Q11. Commercial manual is in . volume/s वाणक मैनुअल इसम है . खंड/खंड

A)ONE B)TWO

C)THREE D)None of these
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Q12. DFC डीएफसी

A)Double Freight Corridor B)Dedicated Freight Corporation

C)Dedicated Freight Corridor D)None of these

Q13. PACKING P-1 IS FOR पैक ग P-1 इसके लए है

A)Commodities such as Bamboos, Brooms,
Sugar cane, Fodder, Coir, Timber, Pipes etc. when
offered in loose condition should be securely tied
in bundles

B)Commodities such as Cement, Chemical
Manures, Food grains & Pulses, Flours,
Groceries, Salt, Oil Seeds, Soda Ash, Starch,
Tobacco etc. when offered in bagged condition
should be securely packed in gunny bags /
multiply paper bags / synthetic jute bags etc

C)LIQUIDS D)None of these

Q14. For upgrading the category of a Railway premise (i.e. from Group- II to Group-I or from
Group-III to Group-II), रलेवे परसर क ेणी को उत करने के लए (अथात समूह-II से समूह-I या समूह-III से
समूह-II म),

A)DRM may take a decision based on the
recommendation of Sr. DCM/Sr.DOM of the
concerned Division

B)CCM/COM may take a decision based on the
recommendation of Sr. DCM/Sr.DOM of the
concerned Division

C)CFTM may take a decision based on the
recommendation of AOM of the concerned
Division

D)None of these

Q15. THE CURRENT INDIAN RAILWAY MINISTER IS भारतीय रले मंी ह

A)SHRI AMIT SHAH B)SHRI Lalu Yadav

C)SHRI ASHWINI VAISHNAW D)None of these

Q16. Diversion means diverting a loaded wagons or rake माग परवतन का अथ है भरी ई वैगन या रके
का माग बदलना।

A)from a common junction to a new
destination.

B)at the old destination

C)before reaching First Junction Station D)None of these

Q17. for i ticket आई टकट के लए

A)Cash can be accepted in the case of
modification

B)only online payment

C)pay by qr code to TTE D)None of these
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Q18. widower son in law is a dependant for compensation वधवा दामाद मुआवजे के लए आत है

A)yes B)no

C)if below 50 years of age D)None of these

Q19. After preparation of chart .......... Passengers are not permitted to board the train चाट  तैयार
होने के बाद .......... याय को ेन म चढ़ने क अनुमत नह है

A)Wait Listed B)RAC

C)CONFIRMED D)None of these

Q20. . will have powers to prescribe working guidelines within the framework of the scheme
योजना के ढांचे के भीतर काय दशानदश नधारत करने क शयां हगी।

A)DRM B)Zonal Railways

C)Station Manager in Gazzeted grade D)None of these

Q21. In WLS - Wagon Leasing Scheme, the maintenance of Wagons of WLC - Wagon Leasing
Company is done by ______________ WLS (वैगन लीज ग म) म, WLC (वैगन लीज ग कंपनी) के
वैगन का रखरखाव ______________ ारा कया जाता है।

A)WLC - Wagon Leasing Company B)Indian Railways

C)WLC - Wagon Leasing Company or Indian
Railways

D)None of these

Explanation: WLS (वैगन लीजग म) म WLC (वैगन लीजग कंपनी) के वैगन का रखरखाव भारतीय रलेवे ारा
payment के आधार पर कया जाता है। सही उर B) Indian Railways।

Q22. How many sets of Post Retirement Complementary passes are admissible to Group A & B
officers with Railway service more than 25 years? ुप ए और बी के उन अधकारय को सेवानवृ के बाद
कतने मानाथ पास दए जा सकते ह जनक रलेवे सेवा 25 वष से अधक है?

A)3 B)4

C)2 D)None

Q23. Name the supreme statutory Audit Organisation in India? भारत म सव वैधानक लेखापरीा
संगठन का नाम बताइए?

A)C&AG B)CGA

C)CVC D)None of the given options
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Q24. The Railway Administration shall deliver consignment on submission of Railway Receipt
as per section _______of Railway Act 1989. रलेवे शासन, रलेवे अधनयम 1989 क धारा _______
के अनुसार रलेवे रसीद ुत करने पर माल क डलीवरी करगेा।

A)76 B)77

C)78 D)79

Q25. The service charges collected by the Postal Department for a Sleeper class ticket issued
from IPPRS is Rs आईपीपीआरएस से जारी ीपर ास टकट के लए डाक वभाग ारा वसूला जाने वाला सेवा
शु ₹ है।

A)10 B)5

C)20 D)15

Explanation: Key details regarding IPPRS service charges: Sleeper/Second Class: ₹15

Q26. Fare of QST is calculated? ूएसटी का कराया कैसे गणना कया जाता है?

A)2.7 times of MST B)2.8 times of MST

C)2.6 times of MST D)2.9 times of MST

Q27. How many sets of Post Retirement Complementary passes are admissible to Group A & B
officers with Railway service more than 20 years but less than 25 years? ुप ए और बी के उन
अधकारय को सेवानवृ के बाद कतने मानाथ पास दए जा सकते ह जनक रलेवे सेवा 20 वष से अधक लेकन
25 वष से कम है?

A)3 B)4

C)2 D)None

Q28. ACM is empowered to grant Open /Assessment delivery on value of consignments upto
Rs._____________ एसीएम को ₹____________ तक के मू के माल क खुली/मूांकन डलीवरी
देने का अधकार है।

A)10,000 B)15,000

C)25,000 D)No limit

Q29. Mini rakes can be loaded for intra zonal traffic upto__________kms मनी रके को
अंतरेीय यातायात के लए __________ कलोमीटर तक लोड कया जा सकता है।

A)200 B)500

C)1000 D)None of these
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Q30. Which part of SOP deals with Commercial मानक संचालन या (एसओपी) का कौन सा भाग
वाणक मामल से संबंधत है?

A)Part - E B)Part - A

C)Part- B D)Part F
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