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Section: Commercial

Ql. Security deposit in form of banker cheque/deman d draft against any dues during the

period of contract 3rc[ael &1 3rafdl & geret faseft oft gpran 21fel & fAT dwe Ao /Rl FHe B &u
&I oTa 2fel

A)30,000/- B)25,000/-
C)10,000/- D)None of these

Q2. Passenger can be considered for shifting to a train leaving from any station amongst the
cluster of stations ITHl &} T2erel & Hag A & fdseft oft 2 erar & Tat a1t &1 A wATeTiafld weat ue
farae far o Awan 21

A)ONLY FROM THAT STATION B)from any station amongst the cluster of
stations
C)from stations 50 kilometres radius D)None of these

Q3. MEDICAL PASS OF HIGHER CLASS CAN BE ALLOWED ONLY &dc 3o S10ft &1 AfRes urd € aArsa
Zom

A)DRM B)GM OR SECRETARY RB
C)THE HEAD OF THE RECOGNISED UNION D)None of these

Q4. THIS IS NOT A JOURNEY TICKET TJg JIAT BT fehe oigl &

A)BPT B)RRT
C)EFT D)None of these

Q5. Night Incentive is available when 3iT8¢ $8fed da 3UG €A1 8 71

A)ALL GOODS SHEDS B)AT SR DCM DISCRETION
C)ON RECOMMENDATION OF PCOM/PCCM D)None of these



Q6. Booking of consignments after reaching destination without taking delivery is called AT

6 Reftadt (e e Jidey Ritel U2 ugaa & 91e ATes o §fS91 6 BT AT

A)Re-booking B)Diversion
C)Fresh booking D)Transhipment

Q7. Defence quota: (DF) Z&iT BIeT: (3Tw)

A)b) The passenger has to register in Sr DCM B)The passenger has to register in Movement
office and get an endorsement on the warrant/  Control Office (MCO) and get an endorsement
concession and tickets are issued at reservation  on the warrant [ concession and tickets are

counters from defence quota. issued at reservation counters from defence
quota.
C)The passenger has to register in Ministry of D)None of these

Civil Aviation and get an endorsement on the
warrant / concession and tickets are issued at
reservation counters from defence quota.

Q8. Ex-gratia payable for Grievous Injury U/s 124 (Train Accident) of Railways Act

is__________ e sifafataat 6t emer 124 (& gefean) & ded Jisfle 9ie & v 3 srepre wfel
__________ 2l

A)Rs. 1,550,000 B)Rs. 1,00,000

C)Rs. 2,00,000 D)Rs. 2,50,000

Q9. Ro - RO (Roll On - Roll - Off) started first time in India in A 3iTel-3iT% (Ro-RO)

ddeilc ARAAUgHIER ________ & e[E gl
A)DFCCIL B)Konkan Railways
C)ECR D)NR

Q10. . is granted on fully confirmed tatkal tickets Ig fAem gt aeg & Yee debies fewhel ue ¢t wret 21

A)50% REFUND B)No refund

C)25% REFUND D)None of these
QI1. For a wax seal the two ends of the tape should trail at a length of ........... from the knot 3131 &6}
He & B, Luds de faR s A ........... SaTE deb Bedb ¢gal A1fae|

A)1-? inches B)3-? inches

C)4-? inches D)None of these



Q12. Break journey is not permitted at & Uz aTaT 3 faeret &t sreqafa st&l 1

A)junctions B)Suburban stations

C)maijor Stations of NSG1 D)None of these

Q13. RPGRAMS 3TRUIEIaA

A)1) Railway Passenger Grievance Redressal and  B)Railway Passenger Grievance Referral and
Maintenance System Management System

C)Railway Passenger Grievance Redressaland  D)None of these
Management System

Q14. In case of Goods Sheds, Premium Indent is applicable on two days of a week 3T ISl &
Frerss A, fiferaer &3 aame & @ Ra srydar 2|

A)MONDAY FRIDAY B)SATURDAY FRIDAY
C)TUESDAY FRIDAY D)None of these

QI5. IF TRAIN STOPS FOR 2 MINUTES , CALCULATIO N OF TIME LOST FOR ACCELERATI ON AND
DECELARATI ON INCLUDED COMES TO Uf2 ¢l 2 fAcie & fAT Gohdl 2, al c2ul 31T Fide & &91a dIed
T <} IUTSAT e UZ T AT 3TaT 2 6.

A)8 MINUTES B)4 MINUTES
C)10 MINUTES D)None of these

QI6. End to End Quota is to primarily cater to U3-2-t3 Bl 54 &4 & fasafaf@a Hit gfd & AT 2:

A)long distance passengers of any train B)short distance

C)multiple trains D)None of these

Q17. The offecers for chk of overload wagon of bags of uniform size ?....... B &l 3Tdb1E & §lel & Bat
aeaIs dIrel & ofia & AT sifdwrd ».......

A)only one officer of mech dept B)one officer from comml and one from any
other dept
C)only one officer of comml dept D)one from comml and one from state

government weights and measures

Q18. CHILDREN BICYCLE CHARGED FOR gl il &Tefdses & ST 2fcwh f3arsirar €

A)20 KGS B)30 KGS
C)40 KGS D)None of these



Q19. 1. e- ticketing can be done on line through the web site. 1. 3-fe&{Ea1 dqaTse & ATeTA A
siTeTesTEat ot ot At 21

A)www.online. rallin B)www. indianrailways. gov.im

C)www.irctc.co.in D)None of these

Q20. locos attachment HAPPENS IN 31! 3i¢ade gldT &

A)RMS B)TMS
C)LMS D)None of these

Q21. IF A TRAIN LOADED ON PREMIUM INDENT IS DIVERTED OPERATIONALLY, If2 Sif3aat aites & &t
fbeft 2o1 o1 AT IR<Tesel ddeh BRI A FeaT AT 2,

A)ONLY 5% SERVICE CHARGES ARE TO BE PAID AS B)FREIGHT IS RECALCULATED FOR NEW DISTANCE
ADDITIONAL CHARGES
C)FREIGHT IS NOT RECALCULATED D)None of these

Q22. The WEB package of Claims refunds & RCT are programmed by @Tal &1 arueft 3iie smeefit &1
A9 OB 28 greT Wi fhar I 2

A)CRIS B)PRS
C)Railway Board D)RITES

Q23. This book contains rules for carriage of military personnel, their baggage and military

parcels and goods $8 Y&dd & ded AL, 3T HTATGT 3HIE Ao UTees Ud aeqsil & ufdaget & fAaa
feae g

A)Military Tariff B)Red Tariff
C)Blue Tariff D)None of these
Q24. MAX............ PASSENGERS IN AN IAFT 1720 A 3ifSfehda1 a1l @1 1720 € 31deewne
A)3 B)4
c)8 D)6

Q25. The minimum distance of charge for FTR will be 500 kms separately for outward and return

journey TWHEL3HTE & fAT aTdet 2[cwh et 3Tat 3iiE 1ol alail ATAT3HY & fAT HHIT-31e391 500 fhasiaftee
2t

A)500 kms separately for outward and return B)1000 kms separately for outward and return
journey journey

C)500 kms both directions COMBINED D)None of these



Q26. BREAK JOURNEY ENDORSEMENT IS NOT REQUIRED FOR ....8h Wlofl Caldde &l smaeaddr gt

3.

A)NORMAL TICKETS B)CIRCULAR JOURNEY TICKETS
C)BLANK PAPER TICKET D)None of these

Q27. At what time does the booking for Tatkal Reservation start for AC classes? THl a@TaHEH &

St denTes i1 fosa Ao A o[ At 22

A)8 Hrs B)9 Hrs
C)10 Hrs D)11 Hrs

Q28. CONSIGNORS HAVING REGULAR TRANSACTION CAN OPT FOR f@afad Ja1-341 eal dIsd
ATHerdsi & fAT Iz fAdu U gl

A)GENERAL F NOTE B)RECURRING F NOTE
C)COMMON F NOTE D)None of these

Q29. are not delivered on general indemnity bond &TelTed &ifayfd ais Uz faafa sidl fase wira &

A)Consignments booked as ?self? B)Rice wagons

Cc)POL D)None of these

Q30. STACKING PERIOD MORE THAN 10 DAYS 10 faal & 3ifefes & dwr srafe

A)with the approval of GM on recommendation B)with approval of DRM on recommendation of
of PCCM & PCOM. Sr. DCM&Sr.DOM.

C)BY AOM/ACM/AO D)None of these
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