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Section: Commercial

Q1. Reservation against cancellation (RAC): र करने के बदले आरण (आरएसी):

A)These passengers are initially provided with
sitting accommodatio n

B)These passengers are initially provided with
sleeping accommodatio n

C)These passengers are initially provided with no
accommodatio n

D)None of these

Q2. Passenger detected with unbooked luggage at destination and is unable to pay the charges
गंत ान पर बना बुक ग वाले सामान के साथ याी का पता चला और वह शु का भुगतान करने म असमथ है।

A)The luggage should be transferred to the
cloakroom and retrieve after paying charges

B)dealt as persection 126

C)Dealt as per section 127 D)None of these

Explanation: The correct answer is A) The luggage should be transferred to the cloakroom and retrieve
after paying charges. गंत पर बना बुक ग वाले सामान के साथ पकड़े गए याी ारा शु न देने पर, सामान को
ॉक म म ानांतरत कर दया जाता है और शु भुगतान के बाद ा कया जा सकता है। या रलेवे लगेज नयम
(Rule 513(6)) के अनुसार, याी यद शु न दे तो पूर ेसामान को रोककर ॉक म म भेजा जाता है

Q3. IF WDRF RECEIPT IS LOST यद WDRF रसीद खो गई है

A)A STAMPED I BOND REQUIRED B)AN UNSTAMPED I BOND REQUIRED

C)A COURT ORDER REQUIRED D)None of these

Q4. RB PG CELL आरबी पीजी सेल

A)Comprises of Member Staff, Director
(Efficiency Bureau), Director of Public Relations,
Nominee of the DP & AR (Department of
personal & Administrative Reforms) and
Secretary of the Railway Board.

B)Comprises of Member Traffic , Director
(Relations Bureau), Director of Public Relations,
Nominee of the DP & AR (Department of personal
& Administrative Reforms) and Secretary of the
Railway Board.

C)Comprises of Member Engineering, Director
(Efficiency Bureau), Director of Personal Relations,
Nominee of the DP & AR (Department of personal
& Administrative Reforms) and Secretary of the
Railway Board.

D)None of these
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Q5. What is the percentage of pension given as ordinary family pension at present? वतमान म
साधारण पारवारक पशन के प म दी जाने वाली पशन का तशत कतना है?

A)30% of Basic Pay (Subject to minimum of
Rs.9000)

B)25% of Basic Pay (Subject to minimum of
Rs.9000)

C)35% of Basic Pay (Subject to minimum of
Rs.9000)

D)40% of Basic Pay (Subject to minimum of
Rs.9000)

Q6. Change of name in FOREIGN TOURIST QUOTA TICKET वदेशी पयटक कोटा टकट म नाम परवतन

A)NOT PERMITTED B)ONLY BLOOD RELATIVES

C)IF CONSULATE AGREES D)None of these

Q7. THE NORMAL LARGEST DISTANCE FOR WHICH RATE IS PROVIDED IS वह सामा अधकतम दरूी
जसके लए दर दान क जाती है, वह है

A)5000 Kms B)2000 kms

C)3500 Kms D)None of these

Q8. application of compensation can be done by an agent duly authorised मुआवजे के लए आवेदन
वधवत अधकृत एजट ारा कया जा सकता है।

A)FALSE B)TRUE

C)only in case of death D)None of these

Q9. ALLOCATION OF UPGRADATIO N WILL BE DONE अपेडेशन का आवंटन कया जाएगा

A)RANDOM ONE PNR GENERAL WL AND ONE
TATKAL ALTERNATE

B)ONLY GEN WL

C)ONLY TATKAL WL D)None of these

Q10. NDRF एनडीआरएफ

A)National Disaster Response Force B)National Disaster Ready Force

C)National Dhurghat Response Force D)None of these

Q11. CHECK DIGIT CONSISTS OF ______ DIGITS चेक अंक म शामल ह. अंक

A)3 B)5

C)4 D)None of these

Explanation: रलेवे म चेक डजट (check digit) 1 अंक का होता है, जैसे वैगन नंबरग सम म 11 अंक का अंतम एक
अंक।
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Q12. The booking of day old chicks will be permitted over distance where convenient trains are
available to carry them to the destination एक दन के चूज क बुक ग उन दूरय के लए अनुमत होगी जहाँ
उ गंत तक ले जाने के लए सुवधाजनक ेन उपल ह।

A)in less than 24 hours B)in less than 30 hours

C)in more than 30 hours D)None of these

Q13. AT DIVISIONAL LEVEL IS NODAL OFFICER FOR PGRM मंडल र पर पीजीआरएम के लए नोडल अधकारी

A)SR DCM B)DRM

C)ADRM D)None of these

Q14. EDUCATIONA L TOURS MINIMUM STUDENTS OR MINIMUM PAYMENT शैक मण के लए ूनतम
छा संा या ूनतम भुगतान आवक है।

A)15 B)10

C)5 D)None of these

Q15. Person suffering from such infectious or contagious diseases shall not enter or remain in
any carriage in a railway or travel in train without the permission of a railway servant
authorized in this behalf. ऐसे संामक या छूत क बीमारय से पीड़त  को रलेवे के कसी भी डे म वेश
नह करना चाहए, न ही उसम रहना चाहए और न ही इस संबंध म अधकृत रलेवे कमचारी क अनुमत के बना ेन म
याा करनी चाहए।

A)section 56 B)section 48

C)section 10 D)None of these

Q16. PALTFORM TICKET IS VALID FOR . HOURS FROM THE TIME OF ISSUE ेटफ़ॉम टकट जारी होने क
तारीख से इतने घंट तक मा है।

A)1 B)3

C)2 D)None of these

Q17. Change in train timings to earlier hours other than specified in the time table, NUMBER OF
DAYS LESS CLERKAGE IS PERMITTED ेन के समय म समय सारणी म नद समय से पहले परवतन होने पर,
क  शु से कम दन क अनुमत है।

A)7 B)14

C)3 D)None of these
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Q18. RMC when moved in departmental wagons वभागीय वैगन म ले जाने पर आरएमसी

A)WL charges with a concession of 30% shall be
levied

B)TL charges with a concession of 30% shall be
levied

C)Fully free D)None of these

Q19. If party request for dispatch of offloaded consignment, such off loaded consignment is to
be treated. यद पकार उतार ेगए माल को भेजने का अनुरोध करता है, तो ऐसे उतार ेगए माल को ही माना जाएगा।

A)as fresh consignment and freight will be
charged for such dispatch at a concessional
rate of 20%

B)as fresh consignment and freight will be
charged for such dispatch at a concessional rate
of 25%

C)as fresh consignment and freight will be
charged for such dispatch at a concessional rate
of 50%

D)as fresh consignment and freight will be
charged for such dispatch

Q20. For wagons other than BCNHL, BCCW, BFNSM22.9, BCFC and BCFCM If the weight of the
commodity exceeds the permissible carrying capacity of wagon by more than one tonne but
not more than four tonnes If the aggregated pay load in a rake does not exceed the combined
permissible carrying capacity (cc) of the rake BCNHL, BCCW, BFNSM22.9, BCFC और BCFCM के
अलावा अ वैगन के लए यद वु का भार वैगन क अनुमेय वहन मता से एक टन से अधक लेकन चार टन से
अधक नह है, यद कसी रके म कुल भार रके क संयु अनुमेय वहन मता (cc) से अधक नह है

A)Nil B)Three (3) times of the freight rate applicable to
that commodity

C)Two (2) times of the freight rate applicable to
that commodity

D)None of these

Q21. If there is any difference of opinion between the consignee and the official granting
assessment delivery, यद माल ाकता और मूांकन वतरण दान करने वाले अधकारी के बीच कोई
मतभेद हो,

A)Railway decision stands good B)two independent and respectable persons
should be called in and their opinion should be
recorded on point to point basis

C)C/nee opinion stands good D)None of these

Q22. if RMC is diverted, Diversion charges to be realised यद आरएमसी को डायवट कया जाता है, तो
डायवजन शु वसूला जाएगा।

A)yes B)no

C)as per SR DEN orders D)None of these
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Q23. Cost of Service must not be to/than cost of providing service सेवा क लागत, सेवा दान करने क
लागत से अधक नह होनी चाहए।

A)Equal B)More

C)Less D)None of these

Q24. MINIMUM BASIC FARE AT MINIMUM DISTANCE IN Rs FOR 3A 3A के लए ूनतम दरूी पर ूनतम
मूल कराया (पये म)

A)460 B)455

C)420 D)None of these

Explanation: 452 R/O 455 is minimum basic fare for 3A as per new Fare table w.e.f from 26.12.2025
(Arora)

Q25. Passenger detected travelling without a ticket / pass or informs before being detected यद
याी बना टकट/पास के याा करते ए पकड़ा जाता है या पकड़े जाने से पहले सूचना देता है

A)Fare + EC up to the point of detection and
single fare onwards

B)Fare + DOUBLE EC up to the point of detection
and single fare onwards

C)EC up to the point of detection and single fare
onwards

D)None of these

Q26. As per section , the Central Government can directs that all Railway Administrations shall
give special facilities for or preference to the transport of goods/class of goods at a
station/sidings for the moment of certain commodities in the interest of nation. धारा के अनुसार,
क  सरकार यह नदश दे सकती है क सभी रलेवे शासन राहत म कुछ वुओ ंके परवहन के लए कसी
ेशन/साइडग पर माल/माल के वग के परवहन को वशेष सुवधाएँ या ाथमकता दान कर।

A)81 of Railway Act, 1989 B)71 of Railway Act, 1989

C)79 of Railway Act, 1989 D)None of these

Q27. THE LATEST AMENDMENT REPLACES SPONSORING AUTHORITY SALT COMMISSIONER WITH
नवीनतम संशोधन म ायोजक ाधकरण नमक आयु को तापत कया गया है।

A)STATES OF KARNATAKA, TN AND AP STATES WITH
CONDITIONS

B)STATES OF WB,BIHAR, JHARKHAND AND NE
STATES WITH CONDITIONS

C)SALT DIRECTORATE NDLS D)None of these
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Q28. Representation by Employee may be in कमचारी ारा तनध हो सकता है

A)Hindi or English B)English alone

C)English and Regional Language D)None of these

Explanation: The correct answer is A) Hindi or English. राजभाषा (संघ के शासकय योजन के लए योग) नयम,
1976 के नयम 7 के अनुसार, कोई कमचारी अपना आवेदन, अपील या अावेदन (representation) ह दी या अंेजी म कर
सकता है। नयम ववरण ह दी म ा तनध का उर ह दी म दया जाता है। सेवा संबंधी आदेश/सूचना ह दी या अंेजी म
मांगी जा सकती है। ेीय भाषा का ावधान नह है, इसलए A) Hindi or English ही सही है

Q29. Passenger notifies his intention of overriding holding luggage that is booked याी ने बुक कए
गए सामान को रखने क सुवधा र करने के अपने इरादे क सूचना दी।

A)Difference+10 % between the charges paid
from and to stations for which ticket is held and
from starting station to new destination (at 1.5
times scale ?L? or scale ?S? rate).

B)Difference between the charges paid from
and to stations for which ticket is held and from
starting station to new destination (at 1.5 times
scale ?L? or scale ?S? rate).

C)Difference + 5 % between the charges paid
from and to stations for which ticket is held and
from starting station to new destination (at 1.5
times scale ?L? or scale ?S? rate).

D)None of these

Q30. in the case of any baggage, an amount calculated at . IF PCEV NOT PAID सामान के मामले म,
एक राश क गणना इस कार क जाएगी: . यद पीसीईवी का भुगतान नह कया गया है

A)Rs.150/- per kg B)Rs.200/- per kg

C)Rs.100/- per kg D)None of these
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