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Section: Commercial

Q1. Modification of Reserved Tickets postponement, confirmed ticket , Amount for modification
आरत टकट म संशोधन, टकट का गन, पु टकट, संशोधन के लए राश

A)no fee collected B)fresh reservation fee collected

C)clearage collected D)None of these

Q2. In normal retirement, death, VR etc. LAP सामा सेवानवृ, मृु, वीआर आद म। एलएपी

A)cash is allowed for the entire credit of LAP
subject to a maximum of 200 days

B)cash is allowed for the entire credit of LAP
subject to a maximum of 300 days

C)85 % cash is allowed for the entire credit of LAP
subject to a maximum of 300 days

D)None of these

Q3. TIME LIMIT RB LEVEL COMPLAINT समय सीमा आरबी र क शकायत

A)1 MONTH B)15 DAYS

C)7 DAYS D)None of these

Q4. Revenue, salt, prohibition, excise, abkari, customs and police officials may examine the
consignments in transit to verify that consignments are not tampered with and the number of
packages tally with the permit. राज, नमक, नषेध, उाद शु, आबकारी, सीमा शु और पुलस
अधकारी पारगमन म माल क जांच कर सकते ह ताक यह सापत कया जा सके क माल के साथ छेड़छाड़ नह क
गई है और पैकेज क संा परमट से मेल खाती है।

A)FALSE B)TRUE

C)only on Supreme Court Orders D)None of these

Q5. For night trains leaving between 21.00 hrs to 06.00 hrs (actual departure) refunds shall be
admissible at the station within the time limits specified above रात म 21:00 बजे से 06:00 बजे
(वावक ान समय) के बीच चलने वाली ेन के लए, ऊपर नद समय सीमा के भीतर ेशन पर रफंड
ीकाय होगा।

A)where current booking counter is available B)where TDR can be availed

C)and money will be remitted to bank account
only

D)None of these
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Q6. PTO in Goods Traffic stands for माल यातायात म पीटीओ का अथ है

A)PRIORITY TRAFFIC ORDER B)PREFERENTIAL TRAFFIC ORGANISATION

C)PREFERENTIAL TRAFFIC ORDER D)None of these

Q7. PROPOSED HQ OF SOUTH COASTAL RAILWAY IS साउथ कोल रलेवे का ावत मुालय है

A)HYDERABAD B)VISHAKAPAT NAM

C)GOA D)None of these

Q8. Now customer can register their demand electronically from the place of their convenience
through Indian Railway's अब ाहक भारतीय रलेवे के माम से अपनी सुवधानुसार कसी भी ान से
इलेॉनक प से अपनी मांग दज करा सकते ह।

A)Wagon Operations Information System (WOIS)
e-Demand Service

B)Freight Operations Information System (FOIS)
e-Demand Service

C)Freight Orientation Information System (FOIS)
e-Demand Service

D)None of these

Q9. Maximum number of break journeys permitted on a circular journey ticket is एक चय याा
टकट पर अनुमत अधकतम ेक यााओ ंक संा है

A)6 B)8

C)4 D)None of these

Q10. FIR for theft of luggage can be accepted by TTE सामान क चोरी के मामले म दज एफआईआर को
टीटीई ीकार कर सकता है।

A)only between 2200 to 0600 hrs B)no

C)yes D)None of these

Q11. major Goods sheds usually come under मुख माल गोदाम आमतौर पर इसके अंतगत आते ह

A)GR 1 B)GR 2

C)Special Class Gr SPL D)None of these

Q12. If a coach IS NOT CHECKED/UN MANNED यद कोच क जाँच नह क गई है/वह खाली पड़ा है

A)AC Coach attendant can prepare EDR B)EDR need not be prepared

C)the senior most TTE will certify this fact on the
EDR of the particular coach giving reasons for
not checking

D)None of these
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Q13. SMART in FOIS (GOODS) FOIS (वुओ)ं म SMART

A)SERVICE MARKET IN RAILWAY TRANSPORT B)SERVICE MARKET AT RAIL TERMINALS

C)SERVICE MARKET ALTERNATE RAIL TERMINALS D)None of these

Q14. GST applicable on जीएसटी लागू है

A)Only 2A and 3A B)FC and all AC classes

C)only sleeper class D)None of these

Q15. Diversion fee is डायवजन शु है

A)Rs.500/- per wagon B)Rs.300/- per wagon

C)Rs.600/- per wagon D)None of these

Q16. TDR IS EXPANDED AS टीडीआर का वार इस कार है

A)TICKET DELIVERED RECEIPT B)TICKET DEPOSIT RECEIPT

C)TRAIN DELAY REPORT D)None of these

Q17. As per section . of Railways Act 1989, separate accommodatio n is provided for ladies रले
अधनयम 1989 क धारा के अनुसार, महलाओ ंके लए अलग से आवास क वा क गई है।

A)62 B)58

C)365 D)None of these

Q18. A maximum of . persons can book tickets on one reservation form for normal ticket. सामा
टकट के लए एक आरण फॉम पर अधकतम .  टकट बुक कर सकते ह।

A)six B)four

C)eight D)None of these

Q19. Maximum accumulation of LAP is limited to एलएपी का अधकतम संचय सीमत है

A)300 days B)200 days

C)360 days D)None of these
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Q20. Goods invoices should be numbered in one consecutive series for each destination
station, irrespective of the description of traffic, माल के बल को ेक गंत ेशन के लए एक ही म
म मांकत कया जाना चाहए, चाहे यातायात का ववरण कुछ भी हो।

A)commencing with number 1 on 1st April and
on 1st October each year

B)commencing with number 1 on 1st January and
on 1st September each year

C)commencing with number 1 on 15st April and
on 15st October each year

D)None of these

Q21. Ceiling of Private Cash for Statinary staff of Commercial Department is ________ वाण
वभाग के ायी कमचारय के लए नजी नकद क अधकतम सीमा ________ है।

A)Rs. 500 B)Rs. 750

C)Rs. 1250 D)Rs. 2000

Q22. At the time of preparation of charts, the vacant tatkal accommodatio n s चाट  तैयार करते
समय, र ताल आवास क जानकारी

A)hall be released to the EQ passengers and no
tatkal charges shall be realized.

B)hall be released to the RAC/ Wait Listed
passengers and no tatkal charges shall be
realized.

C)FTQ D)None of these

Q23. How many times of basic fare of AC chair car class of Shatabadi train is being charged in
Vande Bharat Express? शताी ेन के एसी चेयर कार ास के मूल कराए का कतने गुना कराया वंदे भारत
एेस म वसूला जा रहा है?

A)1.2 times B)1.3 times

C)1.4 times D)1.5 times

Q24. Traffic will have preference over other traffic within the same class of priority in the
following order( Amongst other reasons) समान ाथमकता वग के अंतगत आने वाले अ यातायात क
तुलना म नलखत म म यातायात को ाथमकता दी जाएगी (अ कारण के साथ)।

A)Traffic in rakes loaded from a Siding / Goods
Shed of the station having round the clock
working

B)Traffic in piecemeal loaded from a Siding /
Goods Shed of the station having round the clock
working

C)Traffic in piecemeal loaded from a Siding /
Goods Shed of the station situated in Dist Hq

D)None of these

Q25. NUMBER OF WIDOW PASS वधवाओ ंक संा

A)TWICE PCRP B)HALF PCRP

C)EQUAL TO PCRP D)None of these
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Q26. The applicant who has quoted lower percentage in the slab of Rs._______________
sales turnover will be awarded STBA: _______________ वय कारोबार के ैब म कम तशत
उतृ करने वाले आवेदक को STBA से सानत कया जाएगा:

A)>15000 B)>50000

C)>100000 D)

Q27. All charges should be paid in full सभी शु का पूण भुगतान कया जाना चाहए।

A)48 hours before the departure of the train B)64 hours before the departure of the train

C)Two clear days before the departure of the
train

D)None of these

Q28. BASIC PARAMETER FOLLOWED IS पालन ​​कए जाने वाले मूल पैरामीटर ह

A)EARNINGS BOTH BOARDING AT STATION RES AND
UN-RES

B)NUMBER OF OUTWARD PASSENGERS

C)EARNINGS BOTH BOARDING AT STATION RES
AND UN-RES , AND NUMBER OF OUTWARD
PASSENGERS

D)None of these

Q29. compensation is payable for death by natural cause also ाकृतक कारण से ई मृु के लए भी
मुआवजा देय है।

A)yes B)no

C) D)

Q30. The Central Government may, if it is of the opinion that it is necessary in the public interest
so to do, by general or special order, direct any railway administration to carry any goods or
class of goods by such route or routes and at such rates as per Section RA 1989 यद क  सरकार को
लगता है क जनहत म ऐसा करना आवक है, तो वह सामा या वशेष आदेश ारा कसी भी रले शासन को धारा
आरए 1989 के अनुसार कसी भी माल या माल के वग को ऐसे माग या माग से और ऐसी दर पर ले जाने का नदश दे
सकती है। 1989

A)69 B)71

C)42 D)None of these
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