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Exam Date: 29 Apr 2026 | Total Time: 20 mins | Max Marks: 30

Section: Commercial

Ql. Modification of Reserved Tickets postponement, confirmed ticket, Amount for modification

smefald feawmel & deiterat, fede o1 ReTe, g Rave, Helterst & f3T zrfel

A)no fee collected B)fresh reservation fee collected

C)clearage collected D)None of these

Q2. In normal retirement, death, VR etc. LAP HT3Ted Adifalqfa, 3fg, dtsime anfe 31 voedt
A)cash is allowed for the entire credit of LAP B)cash is allowed for the entire credit of LAP
subject to a maximum of 200 days subject to a maximum of 300 days

C)85 % cash is allowed for the entire credit of LAP  D)None of these
subject to a maximum of 300 days

Q3. TIME LIMIT RB LEVEL COMPLAINT 31 HiaAT 3meeft =de 6t felpraa

A)1 MONTH B)15 DAYS
C)7 DAYS D)None of these

Q4. Revenue, salt, prohibition, excise, abkari, customs and police officials may examine the
consignments in transit to verify that consignments are not tampered with and the number of
packages tally with the permit. 2T5T&d, 5131, faQel, 3aTg 2[ceh, TaHI, Hia e[ewh st g
3HfBTE UTeITeTal & AT Fl iid He Aehd & dlfd Tg ATfid fasar ot T b AT & A1 BIBT3 oTdl ol
ITE 8 3ite Aol o Ee wefAe & A wndt 21

A)FALSE B) TRUE

C)only on Supreme Court Orders D)None of these

Q5. For night trains leaving between 21.00 hrs to 06.00 hrs (actual departure) refunds shall be
admissible at the station within the time limits specified above 2Td 3 21:00 ¥ & 06:00 ¥
(aredafdes UeRITsl G3d) & I Iaal a1t ¢all & f3e, Hue fAfde aay Hia & ofiae =ee uz fss
it o

A)where current booking counter is available B)where TDR can be availed

C)and money will be remitted to bank account D)None of these
only



Q6. PTO in Goods Traffic stands for AT ATATATd A dtel3il &1 3ref 2

A)PRIORITY TRAFFIC ORDER B)PREFERENTIAL TRAFFIC ORGANISATION
C)PREFERENTIAL TRAFFIC ORDER D)None of these

Q7. PROPOSED HQ OF SOUTH COASTAL RAILWAY IS I3 HIeee 23 1 Uedlfad TS &

A)HYDERABAD B)VISHAKAPAT NAM
C)GOA D)None of these

Q8. Now customer can register their demand electronically from the place of their convenience
through Indian Railway's 3d ATE® ARAIT 25d & ATeAA & 3qafl Hfdemegae faseft oft wemrar @
IS aRifoles &0 & 3Tt i aof el Aeha &l
A)Wagon Operations Information System (WOIS)  B)Freight Operations Information System (FOIS)
e-Demand Service e-Demand Service

C)Freight Orientation Information System (FOIS)  D)None of these
e-Demand Service

Q9. Maximum number of break journeys permitted on a circular journey ticket is Teh b1 ATAT

feehe Uz segard e ad b aransi &t dwar @

A)6 B)8
Cc)4 D)None of these

Q0. FIR for theft of luggage can be accepted by TTE ETAT &1 Tt & ATHAS A gof CHIHTI T B
A wtowre He awar 2

A)only between 2200 to 0600 hrs B)no
C)yes D)None of these

Q1. mdjor Goods sheds usually come under Y& HTes INETSA AR UL &b 3iadfd 3md &

A)GR1 B)GR 2
C)Special Class Gr SPL D)None of these

Q12. If a coach IS NOT CHECKED/UN MANNED 3If2 &I &1 ot sidt &t 91 & [ag et ust 2

A)AC Coach attendant can prepare EDR B)EDR need not be prepared

C)the senior most TTE will certify this factonthe D)None of these
EDR of the particular coach giving reasons for
not checking



Q13. SMART in FOIS (GOODS) FOIS (a&q3il) & SMART

A)SERVICE MARKET IN RAILWAY TRANSPORT B)SERVICE MARKET AT RAIL TERMINALS
C)SERVICE MARKET ALTERNATE RAIL TERMINALS D)None of these

Ql14. GST applicable on Gﬂ'ﬂﬁﬁﬁl’{[‘%

A)Only 2A and 3A B)FC and all AC classes

C)only sleeper class D)None of these

QI5. Diversion fee is STIdufoT [ &

A)Rs.500/- per wagon B)Rs.300/- per wagon
C)Rs.600/- per wagon D)None of these

Q16. TDR IS EXPANDED AS A3 1A A UG &

A)TICKET DELIVERED RECEIPT B)TICKET DEPOSIT RECEIPT
C)TRAIN DELAY REPORT D)None of these

QI7. As per section . of Railways Act 1989, separate accommodatio n is provided for ladies 3

AT 1989 &t &1 & 3rcfere, ARG & fAT 3BT A iTare & Az 61 I 2

A)62 B)58
C)365 D)None of these

Q18. A maximum of . persons can book tickets on one reservation form for normal ticket. SATATA

feepe & AT v 3RevT Bis Uz sifdhde . Aafd e g e dha €

A)six B)four
C)eight D)None of these

Q19. Maximum accumulation of LAP is limited to TAUH &1 mﬂmmaﬂﬁa%

A)300 days B)200 days
C)360 days D)None of these



Q20. Goods invoices should be numbered in one consecutive series for each destination
station, irrespective of the description of traffic, AT & fABY B YA S Iida Teere & fAT v & wa
& shariferd feba ATeT AR, AT ATATATd <1 [Aaevr o ot 2l

A)commencing with number 1on Ist Apriland B)commencing with number 10on 1st January and
on Ist October each year on Ist September each year

C)commencing with number 1 on 15st April and D)None of these
on 15st October each year

Q21. Ceiling of Private Cash for Statinary staff of Commercial Departmentis ________ arfolea
faarmr & Rt wefRal & e Aot siere Ft aifdpaaraftan ________ gl

A)Rs. 500 B)Rs. 750

C)Rs. 1250 D)Rs. 2000

Q22. At the time of preparation of charts, the vacant tatkal accommodatio n s 9T¢ ddTe Hed
g, 76 dcpies Tare] &t ATTbIet

A)hall be released to the EQ passengers and no B)hall be released to the RAC/ Wait Listed

tatkal charges shall be realized. passengers and no tatkal charges shall be
realized.
C)FTQ D)None of these

Q23. How many times of basic fare of AC chair car class of Shatabadi train is being charged in

Vande Bharat Express? 2[dTsdl ¢ol & Tl AR BIE F3Td & I fdsere &1 fdbsdat I[er fdseran d< sirea
TV A a3 T 28T 22

A)1.2 times B)1.3 times
C)l.4 times D)1.5 times

Q24. Traffic will have preference over other traffic within the same class of priority in the
following order( Amongst other reasons) daTal WA ar a3f & 3iddfd 3mal a1e 31cd ATaTATa 6t
qosell A foeaifSAd st A ararard &) A & smesft (srea wreon s are)|

A)Traffic in rakes loaded from a Siding / Goods  B)Traffic in piecemeal loaded from a Siding /

Shed of the station having round the clock Goods Shed of the station having round the clock
working working
C)Traffic in piecemeal loaded from a Siding / D)None of these

Goods Shed of the station situated in Dist Hqg

Q25. NUMBER OF WIDOW PASS fasrarsif ft zizar

A)TWICE PCRP B)HALF PCRP
C)EQUAL TO PCRP D)None of these



Q26. The applicant who has quoted lower percentage in the slab of Rs.

sales turnover will be awarded STBA: ____ fasha BRIAR & Td A B ufderd
I Beal dIc 3TdSh I STBA & HATAd fabsaT Sieam:

A)>15000 B)>50000

C)>100000 D)

Q27. All charges should be paid in full Haft 2[c<h1 &1 quf 8{rdTe fasa witett =nfée|

A)48 hours before the departure of the train B)64 hours before the departure of the train
C)Two clear days before the departure of the D)None of these
train

Q28. BASIC PARAMETER FOLLOWED IS UT&561 Kfas € oAt aTed 9 Uereftee &

A)EARNINGS BOTH BOARDING AT STATION RES AND  B)NUMBER OF OUTWARD PASSENGERS
UN-RES

C)EARNINGS BOTH BOARDING AT STATION RES D)None of these
AND UN-RES , AND NUMBER OF OUTWARD
PASSENGERS

Q29. compensation is payable for death by natural cause also YTgfdd H1eUIl & g 9 & fAT aft
H3Mac 2 2

A)yes B)no
c) D)

Q30. The Central Government may, if it is of the opinion that it is necessary in the public interest
so to do, by general or special order, direct any railway administration to carry any goods or
class of goods by such route or routes and at such rates as per Section RA 1989 qfe &g, AThTE B
911 & fob FAeIfgd A BT dheet ATdedd ¢, dl 98 aretied a1 faely smeer grer fdbet oft ¥ wenaer =1 amer
31T 1989 & 3rcfaTe fdbeft oft a11es a1 a1 & aof o1 & ol ar AT & 3iie Bt a2 ue & vt w1 fAder 2
Ahdl 211989

A)69 B)71
Cc)42 D)None of these
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